
Describe the symptoms in a single sentence readable for simple users and try to use words a user
would search for. 

Add related symptoms, single sentences, in a list. This related symptoms can be used to create a
higher hitrate on the symptom when searching

Describe clearly how to recognize the experienced problem. If necessary, use screenshots and
describe how the problem can be reproduced. Make sure you never include customer or personal
(private) information in the manual and always use the manual theme for layout

Inter log lines here. Don't use images or screenshots because searching is text-based. 

Describe what causes the issue or observation. Describe it in a way a customer with a low
experience even can learn from it.

Describe how to fix it, how to validate an observation or describe how to configure a specific case.
Only use one title, solution, resolution or HowTo

Found and repaired missing
configurations for '1' devices
and/or trunks.

Symptoms

Related symptoms

Details

Log output

Cause

Solution / Resolution / How To



(Optional section)

Stap 1: 
Open the CoCoS Logging

Stap 1: 
Open Open a logbook item

(Optional section)

Describe in which application / in what way the problem occurred. The issue was noticed when a
script was created to open a door using an IO device controlled by webhooks.

Describe where to find external answers or extra information's

Related Git isssues:

https://github.com/Concera-Software/CoCoS-Connector-Asterisk/issues/45

How to Reproduce

Application
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